Multi-Purpose Hurricane Sandy Recovery Center Opens &
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HOURS: Starting Friday, 8 a.m. to 8 p.m., seven days a week until further notice.

COUNTY CENTER PARKING FEES: Waived

FEMA:

FEMA Center will handle Hurricane Sandy and the nor'easter as one storm.

FEMA strongly advises that people register in advance of visiting the disaster center.

e Register either by calling FEMA's registration number 1-800-621-3362; or
e Logging into: www.disasterassistance.gov.
e TTY number at 800-462-7585.

Residents can apply for FEMA aid without coming to the County Center.

RECOVERY CENTER STAFFED BY REPRESENTATIVES FROM:

e Con Edison to answer customer questions about outages and restorations; engineers and customer
representatives will be there to answer specific questions

e FEMA to help individuals, households apply for financial aid for losses and damages caused by the
storm

e The Small Business Administration, which will help businesses apply for low-interest loans for
storm-related damages

e Avariety of social services agencies to provide residents with recovery assistance

e The Department of Health - free tetanus shots to anyone involved with cleanup (removal of debris
from homes, parks, roads, treatment plant and other critical facilities); Friday, Saturday and Sunday
and at other locations.

IMPORTANT PREPARATION:

Residents and Businesses-

(1) document losses with photographs and with receipts from repairs.

(2) must contact their insurance company to find out what — if anything — is covered.

(3) all persons applying for assistance should be prepared to provide FEMA with:

e Social Security number (including your spouse's if applicable);

e Private insurance information, if available;

Address and zip code of the damaged property;

Directions to the damaged home or property;

Daytime telephone number, and

e An address where you can receive mail.
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